San Diego Zoo Reseller Box Office
Tours Manual
Selling Tours in Reseller Box Office
Login to Reseller Box office


Enter the applicable number of Adults and Children for the desired tour (Green Arrow)
Click on the applicable event calendar (Red Arrow)
Note: By entering the number in the party first, only the events with the available capacity for the size of your group will be provided
For up to date tour details and restriction, please use hyperlinks located in the description for each tour (Blue arrow)



Please review tour details and restrictions


The calendar defaults to the first available tour. If tours are not available today, the next applicable date and time will be displayed. Calendar dates highlighted in blue have available tour dates. The calendar will only show availability one month at a time. 
Choose the desired date of the tour. For this example, we are picking March 31

 
Verify the date chosen on the calendar matches the dates for the available tours
Click the “Select” button for the desired time 


Verify the date and time for each PLU match the desired time chosen
If you need to change the date or time, click on the calendar icon again and repeat the process
Repeat process for any additional tours


Select applicable admission tickets 


Scroll to the bottom of the screen and click “Add to Cart”



Click “Enter Roster Info”




Enter first & last name of the guest along with ADA, age and other required attributes
Note: Incorrectly entering ADA, Age or other required attributes could deny the guest from attending the tour. NO REFUNDS will be allowed. 



Complete all Rosters for each guest on each tour


Verify date and time
Click “Place your order”
Please print the PDF ticket that generates and provide to your guest. They will need to present it at the time of their tour.
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Navigation 1 About Caravan Safari Adventure at the Safari Park
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5 Change / Cancel Policy
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8 Hiscellaneous

9Parking

10 Program Advisements (Mandatory)

Whatlinks here 11Ratios

Related changes

Special pages About Caravan Safari Adventure at the Safari Park

Printable version

Permanentlink In a safari vehicle, this tour will visit three (3) of our field enclosures representing mammals and birds from Africa and Asia. Leam animal facts, success stories and be entertained as
well as educated about nature and our connection to it, while enjoying up-close photo opportunities.

« Feeding opportunity vith rhino and giraffe
« Basic natural history of plants and animals
« Environmental interpretation

Main page
Community portal
Current events
Recent changes
Random page
Help

Toolbox

Admission

« Admission is NOT included in the price of the Caravan Safari Adventure and is required. Please ensure each guest has a valid Admission ticket or Membership.

Age Restrictions

« Minimum age 8 years (no exceptions)
« 16 & 17 year olds ~ no accompanying adult required: cannot chaperone & — 15 year olds.

pore T omeme [ [Ri00% -




