San Diego Zoo Reseller Box Office
Reservation Manual


[bookmark: _GoBack]San Diego Zoo and Safari Park 1-Day Ticket Reservations in Reseller Box Office (RBO)
NOTE: RBO no longer allows issue of more than total tickets within a single party purchase. Reservation date selection required.
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· Click on the applicable event calendar (Red Arrow)
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· The calendar defaults to the first available day. If the current day date is not available, the next applicable date will be displayed. Calendar dates highlighted in blue are available. The calendar will only show availability one month at a time. 
· Choose the desired date. For this example, we are picking November 30. 
· Verify the date chosen on the calendar matches the date available. Click the “Select” button for the desired date.
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· Enter the applicable number of Adults and Children for the location (Red Arrows)
· Confirm the details and Verify the date for each PLU matches the desired date chosen
·  (Circled)
· Repeat process for any additional dates
· Scroll to the bottom of the screen and click “Add to Cart” (Green Arrow)
*If you need to change the date, click on the calendar icon again and repeat the process
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· Verify date and ticket types (Red Arrow)
· Click “Place your order” (Green Arrow)
· Please print the PDF ticket that generates and provide to your guest. They will need to present it at the turnstyle. PDFs can be printed or show on a mobile device with PDF reader capabilities.
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· The Reservation Date will now be shown as “Valid For Entry” (Circled)

image4.png
Tickets

Returns

Reports

Logout

Administration

View Cart

TICKET ORDER SUMMARY

Please confirm the order

ITEM

Z00 Entry Zoo Adult Test 11/3012020 9:00 AM

Z00 Entry Zoo Adult Test 11/3012020 9:00 AM

Z0o Entry Zoo Child Test 11/30/2020 9:00 AM (Test Testtest)

NTINUE SHOPPING

PRICE QUANTITYTOTAL REMOVE

$60.00 1 s6000 O
$60.00 1 ss000 O
$50.00 1 ss000 O
UPDATE
Subotal $170.00
Tax 50.00
Total: $170.00

Place Your Order
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TEST CUSTOMER

Select Date/Time for: Zoo Entry £
Select Date/Time for: Park Entry E

Tickets

Zoo Adult Test Requires
e DaterTime
$60.00
Retums —
‘San Diego Z0o Adult 1-Day Pass. Inciudes: Entrance, unlimited use of Guided Bus Tour,
Kangaroo Express Bus, and Skyfari aeral tram.
Reports Zoo Child Test Requires
DaterTime
s 31
Age: $50.00
Logout San Diego Z0o i 1-Day Pas.Incudes:Enrance, i use of Guided Bus Tou, =
Kangaroo Express Bus, and Skyfari aeral tram.
Administration Adult 1-Day Pass - Safari Park D':;‘;';::
$1280
Age: 3 $60.00
Safar ark Adu 1-Day Pas.Incldes: Entance, ulmta rids on the Aica Tram, Cheetan =
Run and all shows and exhibits. Parking purchased separately.
Child 1-Day Pass - Safari Park Requires
DaterTime
s 31
Age: $50.00

‘Safari Park Child 1-Day Pass. Includes: Enirance, uniimited rides on the Africa Tram, Chestah
Run and all shows and exhibit. Parking purchased separately.

Add To Cart
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$50.00

San Diego Z0o i 1-Day Pas.Incudes:Enrance, i use of Guided Bus Tou, =

Kangaroo Express Bus, and Skyfari aeral tram.

Adult 1-Day Pass - Safari Park Requires

Ages 128 Up paterme
$60.00

Safar ark Adu 1-Day Pas.Incldes: Entance, ulmta rids on the Aica Tram, Cheetan =

Run and all shows and exhibits. Parking purchased separately.

Child 1-Day Pass - Safari Park Requires

Ages 341 DaterTime
$50.00

‘Safari Park Child 1-Day Pass. Includes: Enirance, uniimited rides on the Africa Tram, Chestah
Run and all shows and exhibit. Parking purchased separately.

Add To Cart





